
 
 

Job Title: Director of Residential Care   Program: Group Care 
Reports to: Executive Director    Effective Date: 
 
Job Summary: The Director of Residential Care provides staff supervision, program development, clinical 
supervision of therapists and management for Youth Homes’ residential programs.  
 
Supervisory Responsibilities: 

• Directly supervises the Residential Care Program Managers, Director of Shelter Care and Lead Clinical 
Staff of all residential programs.  

 
Duties/Responsibilities: 

• Provide clinical direction. 
o Oversees all clinical services of the residential care programs. 
o Treatment planning. 

 Give direction for the development of comprehensive treatment and case plans based 
upon a thorough assessment of each youth admitted to programs and demonstrate 
accountability by reading and signing off on individual plans. 
 Supervises ongoing treatment and case planning and implementation, evaluating all 

treatment progress reports and treatment plan updates and demonstrates accountability by 
signing off on these. 
 Meet with all Lead Clinical Staff (LCS) at least weekly with their direct supervisor each 

quarter for purposes of staffing clients and skill building.  

o Oversees and supports the LCS as leader of the Treatment Team and shares ultimate 
responsibility for team plans, cohesiveness and decisions. 

o Provide coordination and back-up to assure the 24-hour on-call intervention and support services 
of the program are available and delivered as required and needed. 

o Provide regular support and guidance to the Program Managers through regular supervisory 
meetings. 

o Maintains written supervisory notes and prepares reports as necessary. 
o Provide clinical supervision to License Candidates and Practicum students as necessary. 

• Manage services 
o Assure that corporate values are reflected in program services and all operations. 
o Provide input into corporate annual program plan. 
o Supervise the admissions’ process including: 

 Coordination of referrals. 
 Review of applications. 
 Presentations to Admissions Committee. 
 Communication of decisions to referring workers. 

o Oversee all placements 
 Facilitate in-house placement committee. 
 Insure communication with referring agencies. 

o Participate in lead role in program re-design and program expansion. 
 Facilitate staff involvement and input to program design. 
 Work with Executive Director in program design. 

 



• Oversee the marketing of program services 
o Responsible for adequate referrals for the residential care programs. 
o Establish and maintain relationships with referring agencies and workers. 
o Operate within a structure that is agile enough to adjust to the changing needs of youth, families 

and the agencies that refer them, and is anchored in core beliefs and best practice. 
• Provide staff leadership and supervision 

o Develop staffing and supervision patterns. 
o Collaborate with the Human Resources Director to develop and maintain accurate and up-to-date 

job descriptions and qualifications for program staff. 
o Recruit qualified staff and follow hiring practices. 
o Interview applicants to fill program staff positions. 
o Facilitate and manage staff orientation and training. 

 Develop annual staff development plan. 
 Insure individual professional development plans. 

o Work with others to evaluate individual and group staff performance. 
• Provide financial management at the program level 

o Provide input to Executive Director and CFO for development of residential care annual budget 
as part of annual corporate budget. 

o Receive monthly financial reports and manage spending for programs within budget limits. 
o Oversee program accounts and provide accounting to fiscal office. 
o Oversee, manage and authorize stipends and all employee reimbursements. 
o Approve monthly billings in timely manner for all residential care services. 
o Inform fiscal office of allocation of staff among various funding sources and fees. 
o Manage designated funds and assure compliance with funding requirements. 

• Insure compliance with state licensing, contracting, Medicaid and any other pertinent rules 
o Be familiar with all contracts, licenses and rules. 
o Prepare staff for and coordinate program audits. 
o Oversee regular in-house audits of files for compliance and best practice. 

• Perform administrative duties 
o Insure up-to-date and accurate data for billing and performance analysis. 
o Insure quality assurance policies are followed and program evaluations are completed. 
o Seek and accept reciprocal support from colleagues. 
o Attend and report to YH Board of Directors as requested. 
o Provide information and articles for corporate publications. 
o Make reports on program outcomes as requested. 
o Perform other duties as requested by the Executive Director. 

 
Required Skills/Abilities:  

• Knowledge in and/or familiarity with: 
o Assessment and treatment planning; 
o Best practices in residential care; 
o The Child Welfare and Juvenile Justice Systems; 
o Clinical supervision; 
o Staff supervision and personnel management; 
o Outreach and program representation (marketing); 
o Program design and policy development; 
o Rules and licensing compliance; 

• Excellent verbal and written communication skills.  
• Excellent interpersonal skills. 
• Excellent organizational skills and attention to detail. 
• Excellent time management skills with a proven ability to meet deadlines. 



• Strong analytical and problem-solving skills. 
• Strong supervisory and leadership skills. 
• Ability to prioritize tasks and to delegate them when appropriate. 
• Ability to function well in a high-paced and at times stressful environment. 
• Proficient with Microsoft Office Suite or related software. 

 
Education and Experience: 

• Licensed Mental Health Professional in the State of Montana (LCSW, LCPC, LMFT). 
• 5 years of combined clinical, supervisory and management experience. 
• Leadership and supervisory Experience. 

 
Physical Requirements:  

• Ability to lift 50 lbs. as needed. 
• Ability to climb stairs as needed.  

 
Employee Classification, Compensation and Benefits: 

• This position is a Full-time, Exempt position.  
• Compensation is based on range established in the Youth Homes’ Salary Schedule.  
• Youth Homes provides a generous benefit package inclusive of employer funded: 

o Annual Leave, Exceptional Leave, Educational Leave.  
o Long-term Disability and Life insurance. 

• Employer contributions to: 
o Health Insurance. 
o Health Savings Account 
o 401(k)  

• Available access for employee funded: 
o Dependent care flex account. 
o Dental insurance coverage. 
o Vision insurance coverage 
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